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The Child Care Action Toolkit supports postal worker parents 
and others to make their child care needs known so that 
planning processes are informed by their voices. While parent 
voices are key to making stable and supportive child care 
available and affordable for all families, this toolkit prioritizes 
the needs of postal worker parents who face additional barriers 

because they live in rural and remote locations and/or have 
shift, temporary, or part-time work with irregular hours.

Download the full toolkit at findingqualitychildcare.ca

WHAT WE HEAR FROM PARENTS:

“We have fewer options in our 
small town. There’s no “choice” 
without options.”

… Working non-standard hours

“My wife and I off-shift. We just 
pass each other in the night.”

... About diversity and inclusion

“All children should have access to 
the care and learning they need.”

WHAT WE KNOW FROM THE RESEARCH:

Finding good, affordable child care is a challenge 
for families across much of Canada, particularly 
in BC where parent fees are higher than the 
Canadian average. In addition, many postal 
worker and other parents face additional 
barriers because they live in rural or remote 
communities, work non-standard hours (including 
shift, temporary and/or part-time work) and/or 
have children with additional support needs.

To cope, parents might:

• Work opposite shifts from their partner so one 
of them is home, but rarely see each other.

• Cobble together a patchwork of care 
arrangements throughout the week.

• Have an aging parent who thankfully lives close 
enough to watch their children some days.

• Try to find a babysitter to look after their 
children on evenings and weekends.
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Find out more about getting involved:
Download the full child care action 
toolkit at findingqualitychildcare.ca

In the middle of a child care crisis?
 Visit findingqualitychildcare.ca and ccrr.bc.ca 

for child care resources, referrals, and support.

Online resources

The Child Care Fund is administered by the Canadian Union 
of Postal Workers and financed 
by the Canada Post Corporation.

· Reduce their working hours or leave their 
job because they can’t find appropriate care.

Access to quality child care helps young 
families stay, work, and participate in rural 
and remote communities. But, operating child 
care can be more costly and difficult in these 
communities — making it even harder for 
families to find and afford.

Also, child care today is generally offered 
between 8 am and 6 pm, Monday to Friday. 
But more and more people are working 
outside these hours. Operating child care for 
non-standard hours is also more costly.

Yet, with the right resources in place, 
programs can welcome and nurture children 
and families in all their diversities, including 
Aboriginal children, immigrant and refugee 
children, and children with different abilities.

Are we making progress?

Positive steps include:

· The Truth and Reconciliation Commission 
calls on governments to develop culturally 
appropriate early childhood education 
programs for Aboriginal families as part of 
healing and reconciliation.

· In Fort St. John, BC, the school district 
developed an agreement where BC Hydro will 
provide funding to create licensed child care 
spaces in the new elementary school.

· The growing population of families with non-
standard hours of work has raised public 
awareness of the widespread need for non-
standard hours of child care.

WHAT WE CAN DO

Take action on child care. Your voice matters!

• Speak up! You are not alone. Lack of access to 
quality, affordable child care affects the whole 
community.

• Tell your friends, family, and neighbours 
about your experience. Talk to other parents at 
child care centres, schools, the park, drop-ins.

• Share your views at town council, union, or 
Band meetings. In surveys or polls, raise child 
care as one of your priorities.

• Add your voice to support community-based 
solutions, such as the $10aDay Plan at 10aDay.ca.

• Get involved. Join a committee, such as an Early 
Years Table or a school advisory committee. 
Share child care news and support campaigns on 
social media.

• Post and tweet to elected officials. Politicians 
are active and listening.

http://www.ccrr.bc.ca
http://www.10aday.ca/
http://apps.gov.bc.ca/pub/dmf-viewer/?siteid=6783861877466927876
http://apps.gov.bc.ca/pub/dmf-viewer/?siteid=6783861877466927876

